ABSTRAKTI

QEellimi i kétij studimi éshté té kontribuojé né njohurité aktuale mbi rolin e auditimit t€ brendshém
né pérmirésimin e geverisjes korporative né bankat komerciale né Kosové. Duke pérdorur njé qasje
té pérzier metodologjike, ai synon té ofrojé implikime praktike né kété fushé. Metodologjia e kétij
studimi pérfshin njé kombinim té€ metodave cilésore dhe sasiore, duke pérdorur intervista dhe njé
pyetésor té strukturuar. Pjesémarrésit jané pérzgjedhur nga profesionisté té auditimit té
brendshém, menaxherét e bankave dhe autoritetet rregullatore né sektorin bankar té Kosovés.

Analiza e té dhénave ka zbuluar njé gamé té gjeré sfidash dhe suksesesh né pérdorimin e auditimit
té brendshém pér mbikéqyrjen e geverisjes korporative né bankat komerciale né Kosové. Népérmjet
njé qasjeje gjithépérfshirése, studimi ka identifikuar faktorét g€ ndikojné né efektivitetin e
proceseve té auditimit té€ brendshém dhe ka dhéné rekomandime pér pérmirésimin e tyre.
Megjithaté, mund té shihet se ne kemi njé njohje té réndésisé sé rolit té auditoréve né mbikéqyrjen
e geverisjes sé korporatés.

Rezultatet e studimit ofrojné njé baze té géndrueshme pér zhvillimin e politikave dhe praktikave té
geverisjes korporative né sektorin bankar té Kosovés, duke ndihmuar né pérmirésimin e stabilitetit
financiar dhe integritetit institucional té& bankave komerciale.

Fjalé kyce: bankat komerciale, auditimi i brendshém, mbikéqyrje, geverisja korporative,
pérputhshmeéria rregullatore.

ABSTRACT

The purpose of this study is to contribute to the current knowledge on the role of internal auditin
improving corporate governance in commercial banks in Kosovo. Using a mixed methodological
approach, it aims to provide practical implications in this field. The methodology of this study
includes a combination of qualitative and quantitative methods, using interviews and a structured
questionnaire. The participants were selected from internal audit professionals, bank managers
and regulatory authorities in the banking sector of Kosovo.

Data analysis has revealed a wide range of challenges and successes in the use of internal audit for
corporate governance oversight in commercial banks in Kosovo. Through a comprehensive
approach, the study has identified factors that affect the effectiveness of internal audit processes
and has provided recommendations for their improvement. However, it can be seen that we have a
recognition of the importance of the role of auditors in the supervision of corporate governance.



The results of the study provide a basis for the development of corporate governance policies and

practices in the banking sector of Kosovo, helping to improve financial stability and institutional
integrity of commercial banks.
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